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DATE: February 6, 2013 

TO: 

FROM: 

Board Members 

l?~d~~· 
· Pam Hinckley, R. N., M. &?, 

Nursing Education Consultant 
. 

SUBJECT: 	 Santa Barbara Business College, Bakersfield, Vocational Nursing 
Program - Consideration of Placement on Provisional Approval and 
Consideration of Request to Admit Students (Director: Carolyn Santiago, 
Bakersfield, Kern County, Private) 

Santa Barbara Business College, Bakersfield, Vocational Nursing Program is presented· to 
the Board for consideration of placement on provisional approval. 

In accordance with Section 2526.1 (c) of the Vocational Nursing Rules and Regulations, 
"The Board may place any program on provisional accreditation when a 
program does not meet all requirements as set forth in this chapter and in 
Section 2526 ... " 

Section 2530(1) of the Vocational Nursing Rules and Regulations states: 

"The program shall maintain a yearly average minimum pass rate on the 
licensure examination that does not fall below 10 percentage points of the 
state average pass .rate for first time candidates of accredited vocational 
nursing schools for the same period .. " 

Santa Barbara Business College, Bakersfield, Vocational Nursing Program requests 
approval to admit a class of 36 students and .three (3) alternates on March 18, 2013 to 
replace a class that graduated on December 20, 2012. The proposed class is expected to 
graduate on May 21, 2014. 

History of Prior Board Actions 

(See Attachment A, History of Board Action, May 12, 2006 through December 28, 2012.) 

Enrollment 

The program offers full - time classes. The program requires Board approval prior to the 
admission of each class. The pattern of admissions for proposed classes is seen in the 
enrollment table below. 
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The following table represents current and projected student enrollment based on current 
and proposed class starts and completions. The table indicates a maximum enrollment of 
78 students for the period January, 2010 through August, 2013. 

1/10 PM 39 21 0 + 21 =21 

1/11 
-21 21-21 = 0 

(1/10 PM 

3/10 AM 45 28 0 + 28 = 28 

5/10 PM 45 32 28 + 32 = 60 

3/12 PM 26 24 24 

5/12 PM 28 18 24 + 18 = 42 

3/13 AM 5/14. 36 42 + 36 = 78
Proposed 

. -24 78-24 =54 

-18 54-18 = 36 

Licensing Examination Statistics 

The following statistics, furnished by the Pearson Vue published by the National Council of 
State Boards of Nursing as "Jurisdictional Summary of All First-Time Candidates Educated 
in Member Board Jurisdiction," for the period January 2008 through December 2012, 
specify the pass percentage rates for graduates of the Santa Barbara Business College, 
Bakersfield, Vocational Nursing Program on the National Council Licensure Examination for 
Practical (Vocational) Nurses (NCLEX-PN®) 

2 




Apr-Jun 2009 7 6 86% 71% 78% 70% +8 

2009 9 +22 

2009 18 +12 

14 +11 

6 +13 

Jur~sep 201 o 19 17 75% +12 

Oct~Dec 201 0 6 2 76% +6 

Jan-Mar 2011 12 77% -7 

Apr-Jun 2011 16 9 76% -13 

20 13 65% 74% 56% 76% -20 

30 14 74% 75% 

2 ·6 2 74% -21 

Apr- Jun 2012 16 10 74% 

Jul- Sep 2012 40 25 63% 

Oct - Dec 2012 9 4 70% 

*The Annual Rate changes every quarter. It is calculated by dividing the number i the 
current and previous three quarters by the number of candidates who tested during the same period. If no data is available for 
the relevant period, the statistic is carried over from the last quarter for which data is available. 

This data substantiates the program's compliance with Section 2530 (I) of the Vocational . 
Nursing Rules and Regulations for the period January 2008 through March 2011 and 
noncompliance for the periods April 2011 through December 2012. 

Based on the most recent data available (October - December 2012), the program's 
current annual pass rate is 58%. The California average annual pass rate for graduates 
from approved vocationai nursing programs who took the NCLEX-PN® for the first time 
during the same period is 74%. The average annual pass rate for Santa Barbara Business 
College Bakersfield is currently 16 points below the State Annual Average Pass Rate. 

Faculty and Facilities 
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Faculty a-nd Facilities 

Section 2534 (d) of the Vocational Nursing Rules and Regulat.ions states: · 

"For supervision of clinical experience, there shall be a maximum of 15 students 
for each instructor." · · · 

The current' number of faculty totals 20.. The program director has ninety-five (95%) 
administrative responsibility and ten (5%) teaching duties. 'Twenty (20) instructors teach 
clinicaL Based upon a maximum enrollment of 78 students, ~ix (6) instructors are required 
for clinical supervision. Therefore, the current number of facUlty is adequate for the current 
enrollmerit. 

Section 2534. (b) of the Vocational Nursing Rules and Regulations states: 

"Schools shall have clinical facilities adequate as to number, type; and variety of 
patients treated, to provide clinical experience for all students in the areas 
specified by Section 2533 .. Th.ere must be available for student assignment, an 
adequate daily census of patients to afford a variety of clinical experiences 
consistent with competency-based objectives and theory being taught." . 

The program has sufficient clinical facilities to afford the number, type and variety of 
patients that will provide clinical experience consistent with competency-based objectives 
and theory being taught to current and proposed students. · 

Other Considerations: 

The program's average annual pass rates began to decline in the first quarter of 2011 and 
have continued to decline each quarter. Currently, the program's quarterly pass rate is 
44% and the average annual pass rate is 58%. The program's average annual pass rate is · 
sixteen (16) percentage points below the state average annual pass rate. The program 
currently has seven (7} consecutive quarters of low pass rates. The average annual. 
licensure pass rate has fluctuated over the five (5) quarters from 13 to 21 percentage · 
points below the state average annualpass rate. 

On April 19, 2012, the Board notified the program of four (4) quarters of low licensure 
exam pass rates and required· the program to submit a pl~n to increase the pass rates. 
On May 3, 2012, the Board received the program's plan as requested. 

On August 7, 2012, the Board notified the program of five (5) quarters of low licensure 
·exam pass rates, and required the program to submit a plan to increase the pass rates by 
September 3, 2012. On September 13, 2012,. the Board received the program's plan to 
increase licensure pass rates. The following elements were included: · 

. ~ NLN partnership to offer standardized tests throughout the program and a predictor 
test at the end of the program. · 

~ Early identification and intervention of at risk students .. 
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~ Implement individualized plans remediate at risk students. 

~ Offer ten (1 0) week NCLEX prep class free of charge to graduates. 

~ Individually evaluate re-admission of students, since historically these students 


have not done well on the NCLEX examination~ · 
~ Faculty continues to review examinations and tests for accuracy; clarity of 

questions, relevance and type of questions. . 
~ Faculty meetings every Friday to assist in communication between clinical and 

theory, identify problems and struggling students. 

On October 11, 2012, the NEC received electronic communication from the director 
requesting the status of the request to admit. 

On October12, 2012, the NEC responded that the class had not been approved yet. The 
NEC advised the director the report w?uld be written the following week. 

Also on October 12, 2012, the director requested to begin an orientation class that would 
include medical terminology, anatomy and physiology. The NEC responded "yes" 
indicating they could teach the orientation class. In no way; was this expressed as an 
approval of a class admission. 

On October 18, 2012, the NEC forwarded electronic communication to the director that the 
Executive Officer denied the requested class based on low licensure examination scores. 

On October 19, 2012, the director telephoned the NEC advising her that they had 34 . 
students enrolled in an orientation class .and that they had expected the class to be 

· approved. The NEC advised the director that the Executive Officer had denied the class 
based on the program's low licensure examination scores. Furthermore, the director was 
reminded she is a seasoned director and the process for school requests should be clear to 
her. Nursing Education Consultants do not make decisions related to class starts. This 
decision-making authority rests with the Executive Officer and the Full Board. 

Additionally, the director was advised to investigate the cause(s) of the low licensure pass 
rates. She Was further advised that the program was tentatively placed on the February 
2013 Board ag~nda relevant to the licensure pass rates. 

On October 22, 2012, the Board received a'letter from Matthew Johnston, President of the 
school, requesting a reconsideration of the Executive Officers decision to deny the 
proposed class. He identified in his letter that the NEC advised the program that they could 
begin an orientation prior to the class being approved and they perceived this 
communication as the class would be approved (see Attachm,ent B). 

On October 29, 2012, the program was notified of six (6) quarters of low licensure pass 
rates and that, the program is being placed on the February 2013, Board agenda for 
consideration for provisional approval. The program . was required to submit the 
following by November 21, 2012: 

1. Current enrollment information. 
2. Current f~culty and facility information. 
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3. 	 Documentation demonstrating the clinical. rotation schedules for all current classes. 
4. 	 An analysis of your program's correctionar pfan indicating the elements that have been 

effective and those that have not; description of alterations that were made in the plan 
based on this analysis. 

5. 	 Any other pertinent information to be considered by the Board. (Note: Information 
submitted after the deadline may not receive due consideration by the Board.) 

On October 30, 2012, the Board notified the program that the formal approval to begin a 
class had not been approved by the Executive Officer. Additionally, the program was 
advised they were placed on the February 2013 Board agenda for consideration of 
Placement on Provisional Approval (see Attachment C). 

On December 13, 2012, the assigned consultant for-Warded correspondence requesting 
submission of eighteen (18) copies of pertinent documents, plan, and subsequent actions 
taken to correct identified problems that they desire Board members to consider (see 
Attachment D). 

On December 28, 2012, the Board received correspondence from the program director and 
eighteen (18) copies of pertinent documents and subsequent actions taken to correct 
identified problems that they desire the Board members to ~onsider (see Attachment E). 
Included in the plan are the following elements: 

}> Changed the admission test from Wonderlic to Accuplacer. 

}> All school applicants will be interviewed by the direCtor. 

);- The director identified that students were underperforming on the NCLEX.,PN® in 


three (3) major content topic areas. A plan to correct the deficiency includes 
tutoring, increasing emphasis on the identified topics and testing throughout the 
program. Additionally, this assessment identified instruction deficiencies. Based on 
this assessment, instructors will attend training during weekly faculty meetings, 
instructor evaluations, faculty are encouraged to seek out professional 
development Several faculty members are pursuing further education. A faculty 
mentorship has been established to provide newer faculty with an experienced 
instructor for collaboration and resources. . 

);- Extended the NCLEX review class (2x/week for 10 weeks). This class is offered 
free of charge. Students may receive free of charge a subscription to the NCSBN, 
NCLEX ifthey have perfect attendance in the first four (4) weeks. This subscription 
allows students to use the review at home. 

);- Reimbursement of test and license fees for a first time test pass if the graduate 
takes the exam within the quarter they receive the authorization to test-

Based on the program's failure to maintain licensure pass rates within ten (10) percentage 
points of the state average annual pass rate the following violation continues to exist: 

Section 2530(1) of the California Code ofRegulations states: 

"The program shall maintain a yearly average minimum pass rate on the 

licensure examination that does not fall below 10 percentage points of the 
. . . 

6 




state average pass rate 	for first time candidates of accredited vocational 
nursing schools for the same period, 

(1) Failure to maintain the required yearly average minimum pass rate for 

two years or eight consecutive quarters may be cause to place a program 

on provisional accreditation.'; 


Violation #1: 	 The program's average annual pass rates for first time graduates have been 
noncompliant with regulatory requirements for seven (7) of the· past twenty 
(20) quarters since its inception. For the past seven (7) consecutive 
quarters, the program',s average annual pass rates have been more than 
ten (1 0) percentage points below the State average annual pass rate. 

Plan of Correction #1: 	 This violation is not corrected. ·The violation will be corrected 
when the program's pass rates improve consistent with 
regulatory requirements. · 

Recommendations: 

1. 	·Place Santa Barbara Business College, Bakersfield, Vocational Nursing Program on 
Provisional Approval for a two (2)year period from February 21, 2013 to February 28, . 
2015 and issue a notice to the program to identify specific areas of noncompliance and 
requirements for correction as referenced in Section 2526.1 (e) of the California Code of 
Regulations (see Attachment F). 

2. 	 Require the program to bring its average annual pass rate up to no more than ten (1 0) 
percentage points below the State average annual pass rate. 

3. 	 Require the program to submit follow-up reports in nine months, but no later than 
November 1, 2013, and 21 months, but no later than November 1, 2014. The reports 
must include a· comprehensive analysis of the program, specific actions ·taken to 
improve program pass rates, timeline for implementation, and the effect of employed 
·interventions. The following elements must be addressed in the analysis. 

a. Admission Criteria. 
b. Screening and Selection Criteria. · 
c. Terminal Objectives. 


··d. eurriculum Objectives. 

· e. Instructional Plan. 


f. Theory and Clinical Objectives for Each Course. 
g. Lesson Plans for Each Course. 
h. Textbooks. 	 · 
i. Attendance Policy. 
j. 	 Remediation Policy. 
k. Evaluations of Theory and Clinical Faculty. 
I. Evaluations of Theory Presentations. 

m.Evaluations of Clinical Rotations and Their Correlation to Theory Presentations. 

n. Evaluation of Student Achievement. 
o. Current Enrollment. 

7 




4. 	 Require the program to comply with arr approval standards In Articfe 4 of the Vocational 
Nursing Practice Act, commencing at Business and Professions Code Section 2880, 
and Article 5 of the Board's Regulations, commencing at California Code of 
Regulations, Title 16, Section 2526. 

5. 	 Require the program to demonstrate incremental progress in correcting the violation. If 
the program fails to satisfactorily demonstrate incremental progress, the full Board may 
revoke the program's approval. . 

6. 	 Deny Santa Barbara Business College, Bakersfield, admission of 36 students with three 
(3) alternates commencing March 18, 2013, graduating May 21, 2014, to replace 
students scheduled to graduate December 20, 2012. 

7, 	 Require the program to admit no additional students without prior approval by the full 
Board. 

8. 	 Place the program on the February 2015 Board agenda for reconsideration of 
provisional approvaL 

Rationale: The program's licensure pass rates have fluctuated between 13 and 21 
percentage points below the state average annual pass rate over the most 
recent seven (7) consecutive quarters. 

·There are 20 quarters of licensure data recorded for the program. Of the 20 
quarters, 13 prior quarters demonstrated compliance with regulatory 
requirements. However, the most recent seven (7) quarters demonstrate a 
significant deterioration of the average annual pass rate. The current average 
annual pass rate is 58%. As such, the average annual pass rate is sixteen 
(16) percentage points below the state average annual pass rate. 

Based on the downward trend of the program's average annual pass rate, 
denial of the requested class and placement on Provisional Approval is 
warranted. 

Attachment A: History of Prior Board Actions. 
Attachment B: Program Correspondence Dated October 19, 2012; Received October 22, 2012. 
Attachment C: Board Correspondence Dated October 30, 2012. 
Attachment D: Board Correspondence Dated December 13, 2012. 
Attachment E: Program Correspondence Dated December 27, 2012; Received December 28, 2012. 
Attachment F: Draft Notice of Change in Approval Status Dated February XX, 2013. 
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Agenda Item# 13.A.4, Attachment A 

Santa Barbara Business College Vocational Nursing Program 

History of Prior Board Actions 

• 	 On May 12, 2006, the Executive Officer approved Santa Barbara Business College, 
Bakersfield, to begin a vocational nursing program with an initial class of 30 students on 
July 3, 2006, only; and approved the program curriculum for 1600 hours, including 620 
theory, and 980 clinical hours. 

• 	 On August 1, 2007, the Executive Officer approved initial full accreditation for Santa 
. Barbara Business College, Bakersfield, Vocational Nursing Program forthe period from 
August 1, 2007, through August 1, 2011, and the Board issued a certificate accordingly; 
and approved the program's request to admit a full-time class of 30 stu.dents to start on 
January 7, 2008, only, to replace students graduating on January 22, 2007. 

• 	 On May 14, 2008, the Executive Officer approved Santa Barbara Business College, 
Bakersfield, Vocational Nursing Program to admit a full-time evening class of 30 
students on May 27, 2008, thereby increasing the program's frequency of admissions 

·• 	 On August 13, 2008, the Executive Officer approved the· Program's request to admit an. 
additional full-time day class of 30 students on October 13, 2008 

• 	 On May 14, 2008, the Executive Officer approved the program's request to admit a full­
time evening class of 30 students on May 27, 2008. 

• 	 August 8, 2008, the Executive Officer approved the Santa Barbara Business College, 
Bakersfield, Vocational. Nursing Program's request to admit an additional full-time day 
class of 30 students on October 13, 2008 be approved. This will increase the program's 
frequency of admissions. · 

• 	 On February 27, 2009, the Executive Officer approved the Santa Barbara Business 
College, Bakersfield, request to admit a second full-time evening class of 30 students 

. on March 16, 2009. · 

• 	 On October 20, 2009 the Executive Officer approved the program's request to· admit a 
class of 45 students and five .(5) alternates on October 20, 2009, only, to replace a 
graduated class, with an anticipated graduation date of December 16, 2010. 

• On October 20, 2009, the Executive Officer approved the program's request to admit a 
class of 45 students and five (5) alternates on January 4, 2010, only, to replace a class 
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graduating on December 17, 2009. This class is expected to graduate on March 10, 
2011. 

• 	 On October 20, 2009, the Executive Officer denied the program's request for ongoing 
admissions of two (2) morning and two (2)evening Classes two (2) times per year, a 
total of four (4) classes per year, to replace graduating classes, due to the program's 
slowly decreasing annual pass rate since 2010. 

• 	 On February 26, 2010, the Executive Officer approved the Santa Barbara Business 
College, Bakersfield, Vocational Nursing Program request to increase the frequency of 
admissions, with the admission of a fourth full-time class of 45 students on March 15, 
2010, only. The anticipated graduation date of the class is May 19, 2011. 

• 	 On June 3, 2010, the Executive Officer approved the program's request to admit a class 
of 45 students and five (5) alternates on May 24, 2010, only, to replace a graduated 
class, with an anticipated graduation date of July 28, 2011. 

• 	 On June 3, 2010, the Executive Officer approved the program's request for ongoing 
admissions of two (2) morning and two (2) evening classes two (2) times per year, a 
total of four (4) classes per year, to replace graduating classes, with the following 
stipulations: 

a. 	 No additional classes are added to the program's current pattern of admissions 
without prior approval. The program's current pattern of admissions includes 
admission of one (1) full-time class of 36 students every March, August, and 
November only,. to replace graduating students; and 

b. 	 The director documents that adequate resources, i.e. faculty and facilities, are 
available to support each admitted class of students. 

• 	 On April.19, 2012, the Board notified the program of four (4) quarters of low licensure 
pass rates, and required the program to submit a plan to increase the pass rates. 

• 	 On May 3, 2012, the Board received the program's plan to increase the program pass 
. rates. · 

• 	 On April 20, 2012, the Executive Officer approved continued full approval for Santa 
Barbara Business College, . Bakersfield, Vocational Nursing Program for a four-year 
periodJrom August 1, 2011 to July 31, 2015 and issue a certificate accordingly; and, 
Rescinded the program's approval for ongoing admissions of two (2) day classes and 
two (2) evening classes of 36 students, a total of four (4) classes per year, to replace 
graduating classes; and, approved the program's admission of 36 students 
commencing May 21, 2012, only, graduating August 1, 2013, to replace students 
scheduled to graduate, May 17, 2012; required the program to obtain Board approval 
prior to admitting additional classes; and, additionally, required the program to submit 
plans of correction relative to the Notice of Violation for its noncompliance with · 
California Code of Regulations Sections 2530 (I) and 2530 (k) by May4, 2012. 
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• 	 On May 11, 2012, the director submitted her plan to prevent a reoccurrence of the 
violations. 

' 
• 	 On August 7, 2012, the Board: notified the program. of five {5} quarters of low 

licensure pass rat~s, and required the program to submit a plan to increase the pass 
rates by September 3, 2012. · ·· 

• 	 On September 13, 2012, the Board received the program's plan to increase licensure. 
pass rates. 

• 	 On October 17, 2012, the Executive Officer denied the program's admission of 36 
students with three (3) alternates commencing October 22, 2012, graduating December 
19, 2013, to replace students that graduated October 11, 2012; and, require the 
program to continue to obtain Board approval prior to admitting additional classes. 

• 	 On November 2, 2012, the Executive Officer denied Santa Barbara Business College, 
Bakersfield, admission of 36 students with three (3) alternates commencing January 7, . 
2013, graduating March 13, 2014, to replace students scheduled to graduate 
December 22, 2012; and, required the program to obtain Board approval· prior to 
admitting additional classes; and, .placed the program on the February 2013 Board 
agenda. 

• 	 On December 13, 2012, the Board assigned consultant forwarded correspondence · 
requesting submission of eighteen (18) copies of pertinent documents, plan, and 
subsequent actions taken to correct identified problems that they desire Board members 
to consider. 

. 	 . 

• 	 On December 28, 2012, the Board received correspondence from the program director 
and eighteen. (18) copies of pertinent documents and subsequent actions taken to 
correct identified problems that they desire the Board members to consider. 
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October 19, 2012 

Board of Vocational Nursing and Psychiatric Technicians 
2535 Capitol Oaks Drive, Suite 205 · 
Sacramento, CA 95833 VIA: Emaii/FedEx 

Re: Emergency Request For Reconsideration 

Dear Ms. Bello-Jones: 

The coiiE;Jge requests your reco.nslderation of the decision· to deny a replacement Class 
scheduled for October 15, 201-2.. On October 12, we were informed by email by Pam Hinkley 
that we could start a dass pending final approval. A copy of the email is attached. In reliance 
on Ms. Hinkley's authorization, we proceeded with a start of 34 students, who are now in class. 
Given that authorization, we were shocked to receive a formal'oenial a few days later. Those 
students are .now in the awful position· of having enrolled andstarted in the program, and unless 

. the decision is reconsidered, will have to .be disenrolled and turned ~ut of the program. That 
_______WQ.uJd_b_e._an··Q._u_tc.om.e.._terri_bl_y_u.nf.a_lr.JQJOOs..e._siud..ents_ao.dJQJbs:l.. Coll~e..________________________________ 

H'ere's the relevant chronofogy: 

Santa Barbara Business College- Bakersfi.eld graduated a class on October 11, 2012. 
As required· by the Board, the college sent in the request for a replacement class to Ms. 
Pam Hinckley (NEG) on June 13, 2012. On September 18,· 2012, an email was sent to 
Ms. Hinckley to follow-up on the status of the request. No response was ·received. 
Again, another email was sent on Octoper 11, 2012, as the current class was graduating 
and the replacement class was scheduled to start the follc;>wlng .Monday, October 15, 
2012. ,.. . 

On Friday, October 12, 2012, the college finally received a response from Ms. Hinckley 
stating, 'The class has not been approved yet.: I:-hope to get to it next week." Based on 
this email the college asked permissipri-..tq:- M~~the class anticipating the pending 
approval and· to conduct ''orientation arid :'cqve.r medical terminology, anatomy and 
physiology, etc.". Ms. Hinckley respondE?d un\:lquivocally~ She replied "Yes.'' In reliance 
on this response; the College unde~~tood that replacement class could move forward 
and a ·formal app·roval would b~ ·forthcoming once Ms. Hinckley processed the 
pape'rvvork. On Monday, October 15, 2012, the college proceeded to start the class as 
authorized. · · · · 

On Thursday, October 18, 2012, fo_ur months ·after our it'):itial request and with responses 
only after proaGtive communicatiofls initiate_d ~y ·the -colfege, ·the College received the 
denicilletter for the October 15, 2012 replacement class. 

http:2fii20CT.22
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. . . . .· .. : .: .·. . . . . . . ' ' •.ii{~'~::~~~~~0~;·-::,;:;;;;\-..:~~-:;.{:~f~;.: _.· 
The.34 studer~ts who will be impacted by this shocking· reversal will b~ ao}(~r5-ely·~ffected, not to ... 
m.eritioh the negative .impression it will leavf;l of the College and the Board,:·:·Had the ccille:ge 
..re~i,y~d- 'i=tPiff.~.\~.nt ,9hain ·of ·commlinicatidns from tvls. Hinckley,· not giving th~· inipression,-of 8; · · · 
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not have proceeded with'fhe:brieiitati6h·'arid sh3itir'i'£{Bfttiese students. · · · .;: i 
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We widersta.nd the Board's:.conc~~..r.f1.expres·seif in the Deni?l letter, anci are happy to work.. ' 
directly to resolve those ciq,h.q~n)~ -~~peql~[pl}sly.;.,.~E3ut)n.. th..~· i.f#~rirn, .w~·;;:r~·~p~ctf:~lly, and niosf, 
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"Attachement" 

Email Correspondence 

From: Hinckley, Pam@DCA [mailto:Pam.Hinckley(a)dca.ca.gov] 

Sent: Friday, October 12, 2012 8:08AM 

To: Carolyn Santiago 

Subject: RE: SBBCollege ~ Bakersfield 


yes 

From: Carolyn Santiago [mailto:carolyns@sbbcolleqe.edu] 

Sent: Friday, October 12, 2012 8:06 AM 

To: Hinckley, Pam@DCA 


Subject: Re: SBBCollege - Bakersfield 


Dear Pam, is it possible to do the first week as orientation and cover medical terminology, anatomy and. 


physiology, etc? 


Carolyn Santiago 


Director of Nursing 


0 # (805) 339-6370 X1152 


F # (661) 835-0242 


www. sb bco liege.ed u 


Campus locations in: 


Santa Barbara"' Ventura 


Santa Maria., Bakersfield 


Rancho Mirage , Online 


From: Hinckley, Pam@DCA [mailto:Pam.Hinckley@dca.ca.gov] 
Sent: Friday, October 12, 2012 07:21AM 
To: Carolyn Santiago 
Subject: RE: SBBCollege - Bakersfield 

Dear Carolyn, 

The class has not been approved yet. I hope to get to it next week. 

Pam· 

From: Carolyn Santiago [mailto:carolyns@sbbcollege.edu] 
Sent: Thursday; October H, 2012 1:44 PM 

To: Hinckley/ Pam@DCA 
Subject: SBBCollege- Bakersfield 

3 
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·.;_;,;._·, :·.Dear Pam, 

. • . . ~ ·• 1 ... . ·..... ,.. ' . '•c• !' •·<. . ·. ' .. . . . . . ' 

Just an email to f~How up on'the'October'19;·2012re~fuestfor ~replacement class in Bakersfield. The 
Gur-rent dass-graduates-today..and-a..replacement.d!lss.is.slatedJor..October.15,2012._Has.it.been.._____.:..______ 
approved? The request was.sent June 13; 2012.' · 

. :.-. '.-~· ;>_:.~ ··:..:~~--\?:1::~:j_;;~s-~;~~ ·:.·\·...;r· ~ ·:~: ~... :-. //;-~~-~:~) ·. ~ ·:... · -­ -.·,: . L . 

·,..-; t\; :!_::~- ;:' ;:'ft -~;.;, :~?-~~·-. .\ ~: ...: 

From: Carolyn Santiago ·..•. ;. 


sent: tuesday/ September fs, 2012 i:tOPM 

To:· Hin.ckleyr Pam@DCA (Pi:m1.Hin.ckley@dcEita.dov) 

subjeCt: ssscorr~ge ·~ Bake:r~fi~Id 

... :i::;:~1;~•t•~·~~~P~sh,f$,~ ;,,;,~~'f'"'".~i~~.~~J~~~i~;:~~l:~!~1;~~.+~,3Q12, 1 
._ · sent a reqi.Jest (YJ?l em<:jJI).·for a replacement-class, .I h~ve hOt rece1veq <;1 responseowhether or not the 

,;,,~~~Jl!:ll~!:~t2~~J;i;B6'~'\icic0i\l~~fali~'i#h~1.~<f,1 itiW~n1~Jf416(;cl~ Up'ind cHeck to. 

,._,.T ~'- .. __ ,.__ _ 
. '· 

•{•· 

F.:.:~~= e:~:?l¥~~~-~:1f!.~g?: -_; _ . 
..-.Serit:.:.We.cjr:u~sqc}Y/;Jude.13;~2012J:4Z PM ... .. ..... . .. ... . ............... . 


To: -Hlnckiey,·r~rW@ticA (Pa·ni:l-iinckl~y@dca.ca.go~) 
subjec6. SBBColl~ge - Repi~'CE~mentdass · 

·......IfupQrt~ii't'e: High.\ 

..~;. ··... . ··:.. ::::· :_ ·.· .. ·:·:.-· 

Attached are ·the -d~'cuments fot·a. replacementd~ss forSBBCollege- B~kersfMTH:· The'e:Xistlng class will 
gracl~ate on 1_o1i11Y:and tne ~~8·;~roseQ'',replat~~~-nt ~~~s~ w-q~rd-~tar:t6n 1d1~sn2 with a gractua~i~n 
.dat~ bt octbb~r 1s,-·1o12: Plea5i~ij\T·igg·rf1a6iir6W~;fciJ·c~a,~~~~~~!~~~;t~:~~eq_~B(':;:,_·:_: ,__,._ :· ..'·:',.,: :;.:' 

: ::,-·.·. ;~, .. . ' .. : . . 

. ,· ....·.. 

; ~- . . 
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OEPMtiMENT Of CON5UMi:~ I<FFA!R:S 

October 30, 2012 

Matthew Johnst"on 
President 

Agenda Item # 13.A.4, Attach~ent,C 


STATE AND CONSUMER SERVICES AGENCY • GO\IERNOR EDIV1UND. G. BROWN JR. . ., ·:...- . .·. 
. BOARD OF VOCATIONAL NURSING & PSYCHIATRIC TECHNICIANS 
2535. Capitol Oaks Drive, Suite 205, Sacramento, CA-95833-2945 . 
Phone (916) 263-7800 . Fax (916) 263-7855 Web www.bvnpt.ca.gov 

.CERTIFIED 


Santa B~rbara Business College, Bakersfield 
5777 Olivas Park Dr, Suite A 
Ventura, CA 93003 .. 

. . . 

Re: B_oa.rd Denial of October 22, 2012 Cla~s 
: . ...~ 

Dear Mr. Johnston, 

The Board of Vocational Nursing and Psychiatric Technicians received your letter regarding 
reconsideration of the Executive Officer's decision to deny the replacement class scheduled to 
begin October 22, 2012. 

In your letter you mention that you were'"shocked" to receive a formal denial of the class your 
director requested to begin on October 22, 2012. You state that you received electronic 
communication from Pam Hinckley verifying that you could begin an orientation class prior to 
the formal approval of the class by the Executive Officer. Allowing a program to offer student 
orientation, which is developed by the program and not subject to prior approval by the Board, 
does not constitute formal Board approval to admit students for instruction in the VN .Board­
approved curriculum. Ms. Santiago is a seasoned director. ·The process of Board approvals 
for school requests should· be clear to her. Nursing Education Consultants do not make 
decisions regarding class starts. The decision-making rests with the Executive Officer. 

Please refer to the California Rules and Regulations, Section 2530(k) and Section 2530(1) that 
state the following: 

"The program shall have prior Board approval to increase the number of students per 
class and/or increase the frequency of admission of classes. Criteria to evaluate a 
school's request to increase the number of students per class and/or increase the 

frequency of admissions include but are not !imited to: 
• Sufficient program resources as specified in section 2530(a). 
• Adequacy of clinical experience as specified in section 2534. . 
• Licensure examinations pass rates as specified in section 2530(1)."; and, 

"The program shall maintain a yearly average minimum pass rate on the licensure 
examination that does not fall below 10 percentage points of the state average pass 
rate for first time candidates of accredited vocational nursing schools for the same 

. d " . . peno .... 

http:www.bvnpt.ca.gov
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Sent ToVocational Nursing Program 	 ·rr 
.·o- Sffi&f,A'jit7NO:J··..·•· ...-......_.....................................................................................4>o .................... .
Satita "Barbara Business College,· Bakersfield 

CJ orPO Box 1\'o. 	 · 
r'­ CT&:stare:zrP+4................ ~ ..........................·..........................: ................... ~- .. -~ .. E 6~~-~-­.. ~~~ .... .5300 California Avenue 

Bakersfield, CA_93309 

Dear Ms. Santiago: 

_The Board of Vocational Nursing and Psychiatric Technicians hereby inform youof your 
program's status related to Section 2530(1) of the Vocational Nursing Rules and Regulations· 
which states: 

·"The program shall maintain a yearly average minimum pass rate on the licensure 
examination that does not fall below 10 percentage points of the state average pass 
rate for first time candidates of accredited vocational nursing schools for. the same 
period. · 

(1) Failure to achieve the required yearly average minimum pass rate within two 
years of initial approval may be cause to place a program on provisional 
accreditation. 

(2) Failure to maintain the reqoired yearly average minimum pass rate for two 
. years 	or eight consecutive quarters may be cause ·to place a program on 
provisional accreditation." · 

Statistics furnished by Pearson VUE, and published by the National Council.of State Boards of' 
Nursing as "Jurisdictional Summary of A!! First-Time Candidates Educated. in Member Board 
Jurisdiction", indicate that the pass rates for the Santa Barbara Business College, Bake_rsfield, 
Vocational Nursing Progra·m have fallen below 10 percentage points of the state average pass 
rate for the past four. quarters. · 

Please provide the Board with a written plan for improving your program's NCLEX-PN® pass 
Tates by June 7, 2012. The Board will continue monitoring the pass rates clqsely .. 

Should you have questions, please do not hesitate to contact the Board. 

Sincerely, 

~~~ 
Pam Hinckley · . U · 
Nursing Education Consultant 

http:Council.of
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October 29; 2012 

Carolyn Santiago 

Santa Barbara Business College 

Postmark 
·· · Hece· 

r-1 Ssnt To 
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Vocational Nursing Program 	 o "tHr"iii,'AjX'Ni£r··········.··········:····:········································ 
r- or PO Box No.5300 California Avenue cW.sias:zi?.;:r:··············•········:··············:························· 

Bakersfield, CA 93309 

Dear- Ms. Santiago: 

Section 2530 (I) ·of the Vocational Nursing Rules and Regulations states, 

"The program shall maintain a yearly average minimum pass rate ·on the licensure 
examination that does not_fall below 10 percentagE) points of the state average pass 
rate for first time candidates ofaccredited vocational nursing .schools for the. same 
period. · · 

{1) Failure to achieve the required yearly average minimum pass rate within 
two years of initial approval may be cause . to place a program on 

· provisional accreditation. · 
(2) 	Failure to ·maintain the r~quire·d yearly average minimum pass rate for two 

years or eight consecutive .quarters may b.e cause to place a program . 
on provisional accreditation." 

Statistics furnished by .the Pearson VUE ahd published by the National Coun.cil of State Boards.of 
Nursing· as "Jurisdictional Summary of All First-Time Candidates Educated in Member Board 
Jurisdiction", indicate that the pass rates for Santa Barbara B"usiness College, Bakersfield,· 
have. fallen· below 10 percentage· points of the state average pass rate for the past six quarters. 
This means that the program is being placed on the February 2013, Board agenda for 
consideratio.n for. provisional approvaL Be prepared to answer questions from Board 
members at that time. · 

Please submit the following information to me bv November 21, 2012 .. 

1. 	 Current enrollment J.nformatioh. 
2. 	 Current faculty and facility information. 
3. 	 Documentation demonstrating the clinical rotation schedules for all current'classes. 
4. 	 An analysis of your program's correctional plan indicating the elements that· have been 

effective and those that have not. Describe alterations that you will make in the plan based on 
this analysis. · . 

5. 	 Any other pertinent information to be considered by the Board .. (Note: Information submitted· 
after the deadline may not receive due consideration by the Board.) 

http:Boards.of


,·Mat~rn.ity'and Pediatric Tracking Form 
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i ..._..._ •····· ··::;··::·~·., . .. · -•··_·· · ... · ··x··. ·'. · ;;.;,· . ..... · . ·''·~·..·..... 
List ead1 stude1'1t assigri1'nent for Materniiy:Nursing and PediatriC Nursilig. Inchxd~:•bo.tllJheoi-y2'\.i.nstruction and,;clinical experience, 
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. l{fl~ult-y/Student' .. C\!~~.iC~lJ L-\~§t~J:!l_ll~J1f$ . . 
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Piease ~omp!ete the, following ~nroflment Data all 
Previous and Currently Enrolled classes and for that 

d.-~ --are :riropbsed,-or-projected.--------- __ · ---· ____ d ______ c_ _____·.:· _c__~--""---_ 

:. 

SchooLName:.· .:·. --'---------._.,..;.-~~.......,.,-==~--7"---· 


Signature: ----=-------'--'-------­
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BOARD OF VOCATIONAL NURSING & PSYCHIATRIC TECHNICIANS 1 
\2535 Capitol Oaks Drive, Suite 205, Sacramento, CA 95833-2945 · lj4Phone (916) 263-7800 Fax (916) 263"7859 Web \WJW.bvnpt.ca.gov 

CERTIFIED MAIL 
December 13, 2012 

Carolyn San.tiago . . 

Vocational Nursing Program Director 

Santa Barbara -Business College 

5300 California Avenue 

Bakersfield1 CA 93309 . 


. · Re: Consideration of Request to Admit Students 

DearMs. Santiago: 

On December 4, 2012, the Board receiVed the Santa Barbara Business College, Bakersfield 
Vocational Nursing Program's request to admit students. The Board is scheduled to consider 
that request at its meeting scheduled February 22, 2013. That meeting will be held in Los Angel~s. 
California. 

To ensure dissemination and review by individual "Board members and relevant staff for timely 
consideration prior to the February Board meeting, please submit the following·written information 
by Friday, December 28, 2012: 

> 	Eighteen (.18) copies of pertinent docume'nts related to subsequent actions taken by the 
program to correct identified problems that you desire Soard members to consider. 
Please remember existing statutes require that any document considered .by the Board 
will become a public record. Accordingly, please redact all names of students. 

>. 	 In addition, please provide informati9n on a compact ·qisc (CD) for Board use. Again, 
please remember to redact any student narnes prior to copying information onto the CD. 

Although the primary purpose of this letter is to convey the Board's need for the copies, please be 

"assured that, if timely submitted, any correspondence and attachments wili be reviewed and, if 

appropriate, information submitted may be ·.included in the report of the assigned consultant. · . 


· The "Board strongly recommends that you plan to attend the meeting and be prepared to respond · · 
to questions from Board membe.rs relative to your program. · 

Please contact the Board at (916) 263-7843 should further clarification be needed. 

http:membe.rs
http:WJW.bvnpt.ca.gov


'·'· 

PAM HINCKLEY, RN, MSN 
Nursing Education Consultant 
Board of Vocational Nursing and Psychiatric Technicians2ei35 Capitol Oaks Drive, Suite 205 _ 
Sacramento, CA 95833 
(916)263-7843Phone 
(9.16)263-7866 _Fax 
Pam hinckley@dca.ca.gov 
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5300 California Ave. BVNP.T Received_.A2 cJL~A..../ 
.Bak~rsfj~l~, _CA__ 2~~09_. ~~~ft.~wH/1~~L~ 
ww\v. s bbcollege.edu 

December 27,2012 

VIA OVERNIGHT DELIVERY 

Board of Vocational Nursing and Psychiatric Technicians 

C/0 Executive Director, BVNPT 

2535 Capitol Oaks Drive, Suite 205 

Sacramento; CA 95833 


Re: SantaBarbara Business College, Bakersfield, Request for Permission to Start Students 

. ··. Piease accept this letter and the attached documentation in support of Santa Barbara Business 

College, Bakersfield's (SBBCollege) request for permission to start additional students. 

SBBCollege has been aggressively working to identify program defiCiencies and impleme.nting 

solutions to improve pass rates for graduates. The latest data ·indicates these efforts ·are· 

bearing fruft: third quarter2012 pass rates are up from33% to 62.5%. Early indications are that 

the 4 1h quarter results will be better still. Accordingly, we: seek permiss.ion to start 36 new 

students in·the March 18,2013, starting class, 


. BACKGROUND 

SBBCollege, Bakersfield campus has graduated 238 students who have tested since 2008. Of 
these students, 164 have passed with an overall pass rate of 69%. In the first three years the 
program experienced excepti9nal pass rates which exceeded 80%. SBBCollege experienced a 
decline in 2011,with pass rates falling forthe.firsttime belowtheBoard's adjusted averages. 
However, ·since then, we haVe taken corrective action and, as a result, the 2012 test results 
have shown improvement (See Exhibit 1, NCSBN Results) . 

.• <'•i';;•e'oi::·Y'".\'1'':''·> ..··i· >: . 

ANALYSIS AND ACTION PLAN 	 ..>/:::_;-.'·~~~::.. ~..s;:w"~-·::·•--:~.:' .:.·..-.:-:: ::(.:~· .:;·: .. 
We have looked c!osely at the testing data and idef1Yf.i,~t~f~~S' ~f.eaS'f6r improvement. 'Thes~ 

areas inclUde: (1 fRaised admissions standards §@{§:ii]i6~g:~eleotive admissions process; (2) .. : · ' · 

remediation of NCLEX~PN categories where stya,~ni~?!€ft[~derperforming; (3) improving faculty'· · · · 

perf~rmance; a~? (4) ~ake steps t? entourag.~.fg~!~9~~}~§,:t§.!tgKS?Jbe.,NGI.£X:PN as s.pon as 

possible after graduation: ·· · (' l f?: ·~\\ ' · 


. ; ~l· ~ .!{~ ... ':--):'~:S~~----.•~f_ 	 {~ 
:.··1. 	 A more selective admissions proce'§· .]J .. l3Coilege hg,s significantly altered its . 

admissions process to·erisure thafp,~Itdf qLiallf)ect stoe~nJ§.are admitted:··,:f:irst, we 
changed the admissions exam frgh);;!h'i~ Wond"~1U,9,'\pdi'ola' ·c Level Exam (S.~~) and 
replaced' it with the ACCUPLAC~.f}J~~~t ACCUlfi:'l\q ures core oompet~rcJes 
in mathematics, English and reagi(lgJ$econdl,wJ~i!JQ...>'··.., ., e hgt all applicants be· . 

"l• ~·:~;··· .,.; ·-~.·U:f..?''""'\>';;:;....'.•·~~.t;.l;\}:•;.r.lo'·t ~ :·t,. . 

personally interviewed by the NursJgg:;prograt]:\Di~~ctO_r, instead ofJpcal f~.9,4IJY··The , , 
Nursing Program Director is empq\fl8[i3d .to make on.-the-spot decisi6hs~a6oLt whether a 
par£icular applicant will be.admitt~d~~$he uses her dm~iderable (32 y~ars in the fie!~):· · 

. . ~.. fl·=~:·.~~~· 	 ·. ·,. ' ·'.~;: 
;_,. 
~· 

·.·:· .·····.. 
. '··; 
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experience to guide h~r in making those ~ecisions. 

test competencies~ SBBCql 
· lnteg.rity, SafE:ltY'ahi.i Infection ,. 
reviewed the curricujum;·f~{culty'.qu'i'{iifl'Catfc>'riS;' 

·' .we'Have develop~!;fand.itj;lple!i1ei)ted· ··· ··· to'•rnr•rn\fQ 
·indications· ba~ed ori.:anaWsls ·aftH~ class· 
Li:iafi'@ 'qt N\.Wsihg (NLNJ :?re 't:li:>§ifiv~''and 
ilicrea'se~ · · · ... · · · · ; · ' · · · · · · 

:~ .'· . 
,. 

···~ 



opportunities for improvement within the department. 

a. 	 Training: All VN faculty receive training weekly during faculty meetings. The 
topics are tied directly to those that the NLN testing indicated students were 
deficient. T opic·s also include teaching concepts to apply in the classroom 

. and clinical.sites to keep students engaged and how to relate the classroom 
to clinical applications .. Topics range from nursing topics: Arterial Blood 
Gases, Meti man usage and scenarios, how to best utilize power point in the. 
classroom, test construction and Bloom's Taxonomy in relationship to test 
construction. 

b. 	 lnstructor"evaluation: We evaluate instructors to assess the areas that need 
improvement. Evaluations are conducted by different means that include. 
clinical and classroom observations as well as student evaluations of their 
instructors. Moreover, these evaluations provide us with relevant agenda · 
topics for the ongoing weekly faculty meetings/trainings. 

c. 	 Professional Development: SBBCollege has incrf;)ased the emphasis on 
professi<;mal,development of its faculty. Professional developmentis crucial 
to instructors to maintain current information and technology and provides 
them with role models regarding delivery of information. This provides the 
inst~uctors the opportunity to·learn from peers and their professors regarding 
best practice~ and apply these concepts in· their own classrooms. To further 
professional development three (3) faculty members are continuing their own 
education. One will complete a Bachelor.of Science in Nursing.(8SN) 
program ·in February 2013; and another is pursuing a Master's of Science in 
Nursing (MSN) program and the third is in a Master's In Adult Education.. 
Many opportunities exist in the community for continuing education (CEU's) 
and are utilized by our faculty. Topics include but are not limited to:. 
Cardiology, Pediatric and, Pain Management Updates. · 

d. 	 Improvements to the faculty mentorship program: We provide specific,.· 
targeted mentorship to instructors to help them focus on student success. As 
an outcome of the evaluation process, areas of improvement are identified for 
each instructor. The program director and senior faculty members collaborate 
in a mentoring and coaching process to .address the individual needs of each 

· faculty member in an effort to raise their performance levels. 

4. 	 Encouraging students to take theNLCEX-PN Exam Sooner: The longer a student waits 
to take the NCLEX-PN after graduation, the less likely it is they will pass. SBBCollege 
has increased its efforts to ensure students take the test at the earliest possible 
opportunity. These efforts include:· 

a. 	 Extended NCLEX Review classes: SBBCollege offers. review classes twice a 
week at no charge after graduation for ten weeks.. The curriculum is adjusted 
to meet the needs of the students. This keeps the students engaged and 
motivated to study. · 

b. 	 National Council of State Boards of Nursing (NCSBN): SBBCollege pays for a 
five week-subscription for each student who commits and has perfect 
attendance for the first four weeks of the Extended NCLEX Review. This 
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NCSBN Confidential 
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. Passed 
CA- SAN JOAQUIN 
DELTA COLLEGE­

STOC 0 0 01 0.00% -1 !STOCKTON (04~171) . !STOCKTON J12/2007 I . OJ 01 OJ 0.00%1 11 11 01 10000%12/2007 

04-224 

04-070 

CA- SAN JOAQUIN 
VALLEY COLLEGE 
(04-224) 

CA ~SANTA BARBARA 
BUSINESS COLLEGE­
BAKERSFIELD 

·VISALIA 

12/2010 . 

12/2011 

0212.012 

06/2011 

10/2010 

(04-070) !BAKERSFIELD 103/2011 

03/2012 

05/2011 

0 0 

.1 

Total: 1 1 

6 6 

0 0 

0 0 

Total: 6 6 

0 0 

16 7 

0 0 

0 0.00% 01 100.00%-­
. 0 100.00% 14 10 4 71.43% 

0 100.00% 16 12 4 75.00% - ---

Ol 100.00% 18 16 21 88.89%--

Ol 0.00% 13 9 4 69.23%-­

0 0.00% 0 100.00% 

0 100.00% 32 26 6 81.25% 

0 0.00% 2 1_1 50.00% 

91 43.75% 28 16 121 57.14% 

·01 O.ClO% 10 3 . 71 30.00% 
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Santa Barbara Business College- Bakersfield Report Date: 12/20/2012 

5300 California Avenue Date. Range: 2/15/2012- 31/8/2012 

iY\t~t..:.-~~ ~J_c 12_ 
Bakersfield, California, 93309 Class Summary Assessment Report el r 0{> t+ 

COMPREHENSIVE NURSING ACHIEVEMENT PN 

This report provides a listing of test results for 40 examinees tested on the date(s) indicated above. 

Overall performance is reported as a percent correct score, which is the percentage of items answered correctly, as well as a predicted probability of passing tl'le 

NCLEX PN®. Please note: since no test is a perfect predictor, the results ofthis e)(Citr,ination should' not be viewed as the only indicC~tor ofstudents' abilities. !1VhateK>r 

theirperformance leK>I on tl1e e-taf7J, stttdents s!Jouldplan to continue tl7eirpreparation for su=ess on tl7e Hcensure eJ>rC]f77irmtio!J. 

For· norm referenced interpretations of the overall scores, percentile ranks are provided based on the relative performance of a reference group of 1404 students 

completing PN programs. 

For diagnosing possible areas of strength and weakness, performance in each content category is indicated by percent correct scores. Since content categories vary by 

length, difficulty, and measurement precision, the number of items, average percent correct scores for the reference group, and estimated standard errors of measurement 


me provided to aid interpretatiphoftllt= scor~~/ /. > ..·... ··· ·· ..·· ·.. ·.· ..·· . · .... ·.·· ..... ......... ·· .. · . . . ·.. . . ... < > .. 


Finally, when interpn"ti~g individual test resUlt:~. thE!,.~taRd~rd.~rrp.r ofm~a~urement, an index ptthe vari~tion in all test scores due to the Imperfect precision,t'Jf the 
measurement process, should be.c()psidered,i:he stal:)darderrors of meacSUI'f:lment for the OVerall score, as well 8~ for the individual contentcategories, are provided in the 
!able. · .,. ' " · ·c, · · · · . , · · . . 

57% 66%. 40% 55% . 65% 56% : 64% : 37% : 53% 51% 61% 60% . 54% 57.% 61% 48% 71% 

62% 57% 60% 59% 55% 68% . 82% . 75% ' 33% i 48% . 53% ' 70% 64% 66% 38% 64% 50°/o 

44% 38% 66% 48% 15% 37% 53% 37%: GO% 51% 46%. 43% 40% 45% 76% 36°/o 21% 

52% 52% 33% 85% 35% ' 56% . 57% 25% '33% 48% 46% 56% 51% 46% 69% 72% 35% 

Pho~e:800-732-8656 ©National Leaguefor Nursing. 
Email: All rights reserved . 
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78% 

S3% · 64% · 64% 
"{• ... >, ....... 
<::. 69%· '56% 5Ma... ;· .. _.:·· 

-~··: 

71%,·;: :~·a~'··+7Rai·.:;,;;:;d~~0:;r~:.·~-;~!~'t:;:-~· .:~:· 57% 

78% 81% 72% . 76% 84% 80% 85% 

65%' 71% . 86% . 6.2% 75% 68% . 57% . 50% 46% .• 68% 69% 65% 59% 64% 84% 56% 71% 

75%: ·a~%:;i)~~%7'·7o% : 75o/a s3% ,;67%~- 75% . 53% 75% 73% 77% 72% 75% 84%. 68% 78% 

72% ?~~:·:·;,,9,6.~;;_;?i/o'~:"7q% 62%'······· 75% . 62% 93% ,' 75% 80% .70% 67% 72% . 69% . 84% 57% 
, . rJ ·... :· ··. 

54% 61% • 33% ; 59% ,,_60%.: 5,0'fo; 50% 62% . so%.' 51% 46% 58% 56% 55% 53% . 56o/o . 50% 

55% 61.% 26% . 59%. 60% 62% : 67% 62% 26% 48% 34% 68% 54%. 56o/~ 61% 52% 50% 

52% 42% 60% 55% 65% 5o% 57% 37% 33% · 44% 53% 62% 40% 54% 53% 44% ..sao/,. 

©National League for Nursing. 
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Santa Barbara Business College - Bakersfield Report Date: 12/20/2012 

5300 California Avenue Date Range: 2/15/2012- 3/8/2012 

{l'\.t..:..'l..t: k 21.: I z.._
Bakersfield, California, 93309 Glass Summary Assessment Report 

f:'{) .5. op L(
COMPREHENSIVE NURSING ACHIEVEMENTPN 

.50% 
-~~ ~ ··: .. ·:~- .•. -.~ ...>:~,:---~~- i-~ ...... ,:·<\:·:~-- :, ;;:, .·.. ·..·......~- . ':-.--... . . 

..1!0%> -37%' •- 7'i%·.-,.:15% .-.-53%:.· -51%'··.~:H26o/,;rr,:~,53%'>"51%, ''51%.· '69% .28% '·42% 

·.~--.:· .':::,:.'::·,,~~:~;;;rE~J~~~[~~~~~t~iiili'~!~:~l;>,!~~;1~~ :;~ ii1· 
82% 85% 80% 131% 85% . 75% 85% 87% 73% 82% 76% 87% 75% 81% 84% 84% 78% 

72% 85% 66% 88% 65% 50% . 71% 75% 60% 68% 69% 82% 59% 64% 76% 92% 85% 

44% 38% 20% 40% 60% 43% 50% 37% 53% 55% 30% 46% 40% 42% 53% 32% 64% 

.61% 47% 60% 59% 55% 81% 64'}'o 62% 66% 68% 42% 74% 48% 61% 76% 60% 50% 

63% 57% 73% 66% 55% 56% 75% 62% 53% 58% 61% 72% 54% 62% 69% 64% 64% 

67% 76% 60% 77% 60°/~ 68% 64% 50% 66% 62% 73% 70% 62% 64% 76% 76% 64% 
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Santa B~rbara Business College - Bakersfield Report Date: 12/20/20 12 

5300 California Avenue Date Range: 4/18/2012- 5/18/2012 

Bakersfield, California, 93309 Class Summary Assessment Report _A,I...LO L_"l_D I z_ 

COMPREHENSIVE NURSING ACHIEVEMENT PN t';f-' l (~ 1{­

This report provides a listing of test results for 33 examinees tested on the date(s) indicated above. 

Overall performance is reporied as a percent correct score, which is the percentage of items answered correctly, as well as a predicted probability of passing the 

NCLEX PN®. Please note: since no test is a perfect predictor, tf}e results oftf}is e)(arnif?ation should not be vielwd as tfJe only indicator ofstudents' abilities. Wlatever 

their pelforn7ance level ol) tfJe e)(an7, students should plsn to continue their preparation forsuccess on the licensure e)(af7?inetion. 

For norm referenced interpretations of the overall scores, percentile ranks are provided based on the relative performance ofa reference group of 1404 studlents 

completing PN programs. · 

For diagnosing possible areas of strength and weakness, performance in each content category is indicated by percent correct scores. Since content categories vary by 

length, difficulty, and measurement precision, the number of items, average percent correct scores for the reference group, and estimated standard errors of measurement 

are provided to aid interpretation of the scores. · 

Finally, vvhen in~erprE:Jting individual test cesults, lQe standard E:JfrOr of measurement, an index of the varia~ion in all test scores due to the imperfect precision of the 

measurement process; should be considered. The,standard errors of measurement.for the overall scon=r;.as well as for tile individual content categories, are provided in the 

tab! 


64% 76% 60% 77% 60% 62% . 64% 62% 40% 58% 61% 72% 59% 67% 46% 72% 50% 

67% 76% 73% 55% 65% 68% 75% 62% 60% 58% 61% 75"(o 64% 68% 69% 56% 78% 

731:}~ 85% 60% 74% 55% 81% 75% 87% '73% 72% 73% 75% ·70% 75% 84% 72% 50% 

58% 61% 53% 59% 65% 68% 57% 62% 33% 62% 42% 68% 48% . 57% 69% 48% 71% 
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57% 61% 66%' . 51% 55% :· 37% . 60% ; 62% . 66% : 55.% . 65% 53% 59% 61% 61% 48% 42% 
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66% 
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61% 

71% 

75% 

80% ; 74% 
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60% 62%' 

65% 
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50%. 

' 75% . 
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70% 
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70% 77% 

67% 69% 

70% · 67o/o 

. 84% 

84% 

92% 

76% 
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Santa Barbara Business College - Bakersfield Report Date: 12/20/2012 

5300 California Avenue Date Range: 4/18/2012- 5/18/2012 

Bakersfield. California, 93309 (;lass· Summary Assessment Report )4.10 -~?OiL . 
COMPREHENSIVE NURSING ACHIEVEMENT PN . o:l '7 t1. ((} :>~b I 

--~:-~ :r~-~~~;it'-\~l·~:~\6-, ':68% ." 78% 

:. 86% .··16oo;~<:so% 71%6.~% 70% : ]5% ... :~f :~~•~b3~\ :: :176~ ·;;i~ '~': "'~3% C~1% ~o% ' 71% 

59% ; 55%.~- 50% ., 53% .· 37% i 20%' .. 48% ..·57% .•· 55% ,51%). 51% 46% '. 48% . 85% 

57% :< ~D% : gg% .~:~ .::: ·ct~:. ':::···:~:~ y::~ -~ ::~ ,--~~:..~::~:.~~,~:·:~/ ~:~ ·;:::~ ··--~-~~ 
. 95% . 73o/o • i3s% GO% 75% 89% 75% .93% 82%· '']3% · 84% :83% :" 83% · 100% 76% 64% 

50% 42% 60% 48% ; 45% 50% 50% 62% 60% 62% 46% . 48% 48% 53% 38% 48% 50% 

60% 66% 53% 55% . 50% 81% 53% 75% 60% 55% 57% 65% 56% 59% 61% 56% 71% 

55% 71% 66% 55% 65% 62% 28% 75% 40% 55%: 53% 50% 64% 57% 53% 48% 57% 

65% 80%' 73% 62% 50% 62% GO% 50% 80% 65% 76% 62% 62% 67% 76% 60% 50% 

67% 66% 53% 74% 65% 62% 71% 62% 73% 72% 61% 67% 67% 65% 61% 72% 78% 

60% 57% 66% 62% 60% 56% 60% 62% 53% 55% 57% 62% 62% 57% 76% 56% 71% 
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Santa Barbara Business College- Bakersfield Report Date: 12/20/2012 

5300 California Avenue Date Range: 9/27/2012 - 10/12/2012 

6 <- -\-- 2_ci) ( z._ 

Bakersfield, California, 93309 f~ t.o63 

Class s·ummary Assessment Report 

NLN DIAGNOSTIC READINESS TEST FOR PN 

LICENSURE 


This report provides a listing of test (esults for 16 examinees tested on the date(s) indicated above. . ,,~ _ . . ·. , · 

Overall performanca is report~d as a percent correct score,'which is the percentage of items answered correctly, as well'as.a prMicted·J)robabflity of passing the . 

NCLEX,P:N®.- Plt¥i.<t'Fis lintf>:··.<dhrv::i-fir:r·'tMM<>::. ntorf!'ff.t Arnriil-if..r_. ,,.,,. m..c:n ,Jr.i:, ofthis e)('iJrnifJation-should hot be .vlei~7!l,ii,{:i{he-pnly indicator ofstudents' abilities. (1./Jate!.-'er 


ifprejicJtatioh'tor'stJcC;§s:(dft}he lict:/t7t:/ifo;~~'fffi{ifiation.. ....• ,_:,;:·-·: ·-•••. :' ., ,__ :, 
"~"' provide-d'based rithhe r&iatiVe pefforrii'aflce cif afefeYencegroup tit 1071 students 

;;r;f:~tr;iH{;th,<=trii'f.~~if-it~idl.,;c:<!(··::n<>rfArNii:lrit<<>· in•·p:.f.h1~~!!~~~!~;ri~~~;~~i~!~~-;h§/{~~k~{~t;t-~~;~iL~r-~r~~:~-·~-irit~·-·c6ntent ~ategori,es vary 
<;;o:;Hrn..t<>rt standard errors of 

50% 36% 46% 30% 41% 60% 66% 60% 56% 47% 37% 68% 40% 53% 47% 38°k 43% 

54% 47% 76% 45% 47% 65% 55% 55% 52% 50% 44% 70% ' 4-8% 61% 47% 33% 50% 
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79% 78% 76% 

66% 68% ' 61% 

77% 63%' 69% 

80% 78%. 69% 

68% 52% 84% 

82% 84% 69% 

77% 57%· 84% 
76% 78% 84% 

··: '·:.. ;· i.t 64% 63% --· 61% 

65% 

40% 

75%: 

75%. 
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88%i 85%: . '77% 80% 

52o/o [ 85% ~ 61%:; 80% 
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;-~2:%}89%;_.~: 80~ ~3%- 72% 87% 
:'O~'Yd'-l'·6'3%'".',;J_4o/o:- .. 69% _ 60% · 44%- 75% 
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82% 77% - 74% :_ 88% '. 77%--: 79%'·;: 73%- 77% 93% 

. 60% .. 63% 5~%. :72% :~ 74% __. 7~_% 69%. ;: 55% 50% 

: 78% 79% 77% . 88% : 82% : ·-82%~. •73% - 88% 87% 
- 73%78% 77% 66% 81% 80% -- 82o/~ 'j:l4% ; 75% 
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Santa Barbara Business College- Bakersfreld ReportDate: 12/20/2012 

5300 California Avenue Date Ha.nge: 9/27/2012- 10/12/2012 

Bakersfield, Califor-nia, 9330Q '::: 

Class summary Assessment Repci~ _ ... . 
HEALTH ALTERATIONS ASSESMENT .NlN DIAGNOSTIC READINESS TEST 

This report provid~s a 
Over~ II performance is h:i.ri<i;;t,;,;.r 

. ¢o(rettly; ,; _ , :;: ._ .. 
\'Fci{diagnosihg possible ----. -~r~tl~~~t .··· ·· · 

72% 

81% 
54% 

81% 
83% 81% 

94% 72% 

66% 100% 
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Santa Barbara Business College- Bakersfield Report Date: 12/20/2012 

5300 California Avenue Date Range: 9/27/2012- 10/12/2012 

Bakersfield, California, 93309 

Class Summary Assessment Report 
HEALTH ALTERATIONS ASSESMENT FOR NLN DIAGNOSTIC READINESS TEST 

This report provides a listing of test results for 16 examinees tested on the date(s) indicated above. 
Overall performance is reported as a percent correct score, which is the percentage of items answered 
correctly. 
For diagnosing possiblE)areas of strength and weakness, performance on each content category is indicated 
by percent correct scores. In additionto in~ivid\JC)I performance results, group averages for the scores are 
provided. · · ·. · · · 

Please Note: When makingthese c~;,parisons, ilLsimportant to consider the number of examinees in the 

group. The smaller the groyp, the n:JOre cau~iOl,JS one should be in making comparisons. Summary statistics 

based on a small numberof.studemts (i.e.,IE)ssthanJ5) may be misleading. 

Loa into vour NLNaccoqntatwww.nlnonlinetestina;ora for interoretive auides and additional reoorts. 
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Santa Barbara Business Coll_ege- Bakersfield Report Date: 12/201?012 · 

5300 California Avenue 2- 12/21/2012 

·-:·· 

Ba~~rsfield, California, 93309 

NL~£~r~~~~~~~l~~~~~ PN 

-· 

...~ 

· This report provides a listing of test results for 19 examinees tested qn.th.E3 c;ll3te(s) indicat13dai:J~ve. 
Overall performance is rl;:)ported a~ 9 percent cqrrectscore, wbicp:,i.~:t[J!:{percl'lrit~ge ofJtems ao: 
NCLEX-PN®~ Pfoose note: since /Ja tf3Stis CJ pede¢t{;t:_§r;:ti¢tof, i.lie liJ~i.ilts'ofthi$;~i:Jrnif7ation 
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Santa Barbara Business College- Bakersfield Report Date: 12/20/2012 

5300 California Avenue Date Range: 12/17/2012- 12/21/2012 

Bakersfield, California, 93309 

Class Summary Assessment Report 

HEALTH ALTERATIONS ASSESMENT FORNLN DIAGNOSTIC READINESS TEST 


This report provides a listing of test results for 19 examinees tested on the date(s) indicated above. 
Overall performance is reported as a percent correct score, which is the percentage of items answered 

correctly. 

For diagnosing possible areas of strength and weakness, performance on each content C<ategory is indicated 

by percent correct scores. In addition to individual performance results, group averages for the scores. are 

provided: 


Please Note: When making these comparisons, it is important to consider the number of examinees in the 

group. The smaller the group, the more cautious one should be in making comparisons. Summary statistics 

based on a small number of students (i.e., less than 15) may be misleading. 

Loa into vour NLN account at INWIN.ntnonlinetestina.ora for interoretive auides and additional reoorts. 
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·CERTIFIED MAIL:· { 


February XX, 2013 

Carolyn Santiago, Director ·· 
Vocational N·ursing Program 
Santa Barbara Business College 
5300 Caiifornia Avenue 
Bakersfield,.CA 93309 

. 	 . 

Subject: Notice of Change in ApprovalStatus 

Dear Ms. Santiago: 

In accordance with S 

rrt't"!Jf~ir•nal accreditation1 when that program 
this chapter and in Section 2526 ... " 

rly average minimum pass rate on the licensure 
ow 10 percentage points ·of the•.state average pa·ss 

of accredited vocational nursing schools for the same 

(I) 	 n the required yearly average minimum pass rate for two years 
quarters may be cause to place a program on provisional 

1 Prior to January 1, 2012, references in article 4 of the Vocational Nursing Practice Act and article 4 of the 
Psychiatric Technicians Law provided· that the Board accredits all voeational nursing and psychiatric 
technicians program~. Pursuant to Business and Professions Code Sections 2883 and ·4532 (Senate Bill 539, 
Chapter 338, Statutes of 2011), accredit was ·changed to approve. There was no change to the Board's 
authority or jurisdiction. · 

http:Bakersfield,.CA
http:www.bvnpt.ca.gov




g.. Theory and Clinical Objectives for Each Course. 
h. Lesson Plans for Each Course. 
i. Textbooks. 
j. Attendance Policy. 
k. ·Remediation Policy. 
I. Evaluations of Theory and Clinical Faculty. 
m. Evaluations of Theory Presentations. 
n. Evaluations of Clinical Rotations and Their Correlation to Theory Presentations. 
o. Evaluation of Student Achievement. 

4. 	 The program must comply with all accreditation standards in 
Nursing Practice Act, commencing at Business and Profes 
Article 5 of the Board's Regulations, commencing at Cal· · 
16, section 2526. 

5. 	 The program must demonstrate incremental p 
program fails to satisfactorily demonstrate incre 
the program's approval. 

6. 	 The program must admit no additional students 
Board. 

Failure to take these corrective actions ·~Yr""'"'n"'·"" the program's 
approval. In the event additional violatio s are identified, such 
violations may result in further corrective sional approval. 

Your program will .....>:li-?.!oi!.""rd Meeting agenda for reconsideration 
of your approval status. ltant assigned to your program will ask 
you to submit ur violation(s) by the fifteenth day of the 
second · ·· 

TANT INFORMATION 

Please be to the Board's regulations, the program will not be authorized 
to admit new '"'''"''"""""" established pattern of admissio.ns previously approved by the 
Board. The rn of admissions approved by the Board is as follows: Prior 
Board approval is for the admission ofeach class. 

In the event your p m is required to submit any report(s) as.a corrective action pursuant to 
this notice, such reports are required in addition to any other reports required pursuant to 2527 
of the Board's regulations. 

The program may no longer advertise that it has full accreditation, and should take steps to 
correct any ongoing advertisements or publications in that regard. 

http:admissio.ns


·A copy 6{ title :1;6r California Code ~f,(.,Reg.ulations,:::s~,qti:Qf1;,.2526;r1;ii;r~g~rcling provisional 
ac'Creditation is>attached for your-·.ref~rence. - A.··compl.~t~;(cppy:(Q!.:tbe• l3.pard's .laws and 
regulations ·c~n b~ found on the Board's web site at \Nww.b\/npt.ca.gov: •· .·- .. .-. . 

Should you. ha~equestions,. please donot hesitate. to contact the .Boar~~:r: 
' ... ~~- ... 

·: .. ·.•. 

:C. 

"'··. {:,-:i'; 

. ': ; ; .... ~ . :' ' 

·,••. 
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